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Local government approval processes are faster 
now than they were 3 years ago 

1 2 3 4 5 6 

 
 
Q4h Are there any specific experiences relating to local council regulation (positive or negative) that you 

think would be of interest to the Commission? If so, feel free to tell us about them. 
Type your answer in the box below. 

 INCLUDE ‘No, there are no experiences I’d like to share.’ TICK BOX 
 

If “I found the regulations inconsistent between councils” 
Q4i Earlier you indicated that you find regulations inconsistent between councils. Please tell us which 

regulations you have found inconsistent? 
Please select all that apply. 

 
Reserves and picnic areas 1 
Planning, land use or water consents 2 
Building and construction consents 3 
Biodiversity and conservation management 4 
Coastal management 5 
Other land management activities 6 
Water quality and monitoring 7 
Noise regulations 8 
Air quality regulations 9 
Litter control 10 
Dog control 11 
Freedom camping 12 
Control of pests plant and animals 13 
Hazardous substances and new organism control 14 
Trade waste regulation 15 
Public health 16 
Food safety 17 
Parking and traffic control 18 
Fire control 19 
Prostitution regulation 20 
Liquor licencing and alcohol control 21 
Gambling regulation 22 
Other (please tell us) 23 
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Overall impact of compliance 
 
Q5a And overall, to what extent does complying with all regulations (both local and central government) 

impact on your business or organisation’s financial position or profitability. 
Please select one only. 
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Overall impact 1 2 3 4 5 

 
 
Q5b Regulations can vary between councils. What influence did differences in regulations have on the 

decision to establish your business or organisation in its current location (or locations)? 
Please select one only. 

 
A great deal of influence 1  
Some influence 2  
Not that much influence 3  
No influence at all 4  
I wasn’t involved in establishing this business 5  

Overall satisfaction with local government regulation 
Q6a How satisfied or dissatisfied are you with the way local councils administer regulations that are 

relevant to your business or organisation? 
Please select one only. 

 
Very satisfied 1  
Quite satisfied 2  
Neither satisfied nor dissatisfied 3  
Quite dissatisfied 4  
Very dissatisfied 5  
Don’t know 6  

 
Q6b What opportunities do you believe exist to improve the way in which councils administer their 

regulatory functions? 
Type your answer in the box below. 
INCLUDE ‘No, I have no suggested improvements.’ TICK BOX 

 

Background questions 
Q7a Finally, we have a few background questions. We ask these so that we can understand the views of 

different types of businesses and organisations. 
 For how long has your business or organisation been operating?  

Please select one only. 
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Less than a year 1  
1 to 2 years 2  
3 to 5 years 3  
6 to 10 years 4  
More than 10 years 5  
Don’t know 6  

Q7b In which of the following regions does your business or organisation operate?  
Please select all that apply. 

 
Northland Region 1  
Auckland Region (includes the area from the Bombay Hills up to Wellsford) 2  
Waikato Region 3  
Bay of Plenty Region 4  
Gisborne Region 5  
Hawke's Bay Region 6  
Taranaki Region 7  
Manawatu-Wanganui Region 8  
Wellington Region (includes Kapiti and the Wairarapa) 9  
Tasman Region 10  
Nelson Region 11  
Marlborough Region 12  
West Coast Region 13  
Canterbury Region 14  
Otago Region 15  
Southland Region 16  
Area in New Zealand outside these regions 19  
In every New Zealand region 17  
Outside New Zealand 18  
   

Q7c Which of the following best describes your annual turnover? Your best estimate is fine. 
 Please select one only. 
 

$10,000 or less 1  
$10,001 to $50,000 2  
$50,001 to $100,000 3  
$100,001 to $500,000  4  
$500,001 to $1 million 5  
More than $1 million up to $10 million 6  
More than $10 million up to $100 million 7  
More than $100 million 8  
Don’t know 9  

Recruit 
Q8a The New Zealand Productivity Commission may be interested in carrying out some additional 

research among a few people who take part in this survey.  
 

Would you be happy for Colmar Brunton to contact you again about this specific research? You 
may or may not be contacted, and you can decide at the time whether or not you would like to take 
part. 
Please select one only. 

 
Yes, you can contact me again about this research. 1  
No, thank you. 2  

 



The Productivity Commission aims 

to provide insightful, well-informed 

an best possible improvement in 

the wellbeing of New Zealanders. 

We wish to gather ideas, opinions, 

evidence and information to ensure 

that our inquiries are well-informed 

and relevant. This data compendium  

contains the results of surveys of  

local governments and businesses,  

to inform the inquiry into local  

government regulatory performance. 
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